
Introducing a fresh look 
to your electric bill

You can take control and save. View and track your energy use each month.
Check out convenient payment options and customer programs.

3. Find account details
Here you will find detailed 
information about your
service such as meter
number and readings, number
of days in billing cycle and
energy used (kilo-watt-hours).

Use the graph to compare the
current 12 months of usage
to the previous 12 months.
See how the monthly high
and low temperatures affect
the amount of energy you use
each month.
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Here you will find a summary 
of your account information, 
balance forward, and total 
current charges.

Return this portion with mailed 
in payments, or see other ways 
to pay on the back of the 
voucher.



Introducing a fresh look 
to your electric bill

City of Poplar Bluff
Municipal Utilities

You can take control and save. View and track your energy use each month.
Check out convenient payment options and customer programs.

On the back
1. Find account details
Here you will find detailed 
information about your
service such as meter
number and readings, number
of days in this billing and
water used  in Gallons.
2. Compare water use
Use the graph to compare the
current 12 months of usage
to the previous 12 months.

4. Other ways to pay
Find how to make real-time
payments online, by phone,
using our mobile app.

5. Manage your account
and help others

Update your contact 
information or sign up for auto 

www.pbutilities.com

Watch this box for information 
specific to your account such 
as expiring credit card on file 
and disconnect notices.
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